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Today, technology has become an integral part to operating a business... 
No matter how small your small business may be!  Connected Offi ce services were created to meet the evolving needs 
of small and medium-sized businesses.  With Connected Offi ce SOHO  (Small Offi ce / Home Offi ce), small offi ce users 
or businesses with multiple remote users (i.e. realtors and consultants) can gain valuable access to 1-866-My Utility (698-
8454) Live Helpdesk services, security & protection of their desktops, remote backup of critical data and asset & lifecycle 
management of their IT resources.  All for one low monthly price per user.

Move from reactive, break/fi x service for 
your desktop to the proactive, insurance-like 
approach of  Connected Offi ce SOHO! 

“...but we have no 
real network to 
manage, can you 
still help me?”

“...I can’t budget for IT 
expenses - they fl uctuate so 
much from month-to-month”

“...it would be nice 
to have IT help like 
I used to have at 
the main offi ce...” 

“I can’t afford
to have ANY
downtime...”
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Connected Offi ce SOHO takes the key desktop management features of Connected Offi ce and packages them to provide 
the fl exibility to fi t the specifi c business requirements and budget of smaller organizations with either no formal network or 
an atypical one.  Perfect for companies with virtual offi ces or individual contractors, Connected Offi ce SOHO users benefi t 
from instant access to a live IT expert.  They also rest assured knowing their desktop/laptop is remotely monitored, secured, 
protected and backed up automatically.

Connected Offi ce SOHO features include:

Level 1 Desktop Support: 1-866-My-Utility (698-8454) enables cost-effective management of end-user support with our 
live helpdesk. Whether your employees are centrally-located or remote, 1-866-My-Utility optimizes end-user satisfaction 
and dramatically increases productivity. With 1-866-My-Utility, you are guaranteed to receive unprecedented levels of 
service and support with secure remote access, self-help & ticketing and the Utility University - 24x7 online training.

Asset & Lifecycle Management - Our Asset & Lifecycle Management service is a complete, integrated offering that 
provides real-time management visibility into hardware and software assets, tracks software license usage, automatically 
distributes software, and ensures regulatory compliance and ongoing desktop optimization regardless of location.

Security & Protection - Our Security & Protection service for desktops and laptops focuses on protecting the critical corpo-
rate and client data that employees have on their personal computers. Ineffective desktop security and protection results in 
employee frustration, downtime and lower productivity.  Our Security & Protection service for desktops and laptops includes: 
Virus Protection and Remediation, Patch Management and Patch Distribution.

Online Backup & Storage - Online Backup of employee desktops and laptops has become a “need to have”.  With the 
proliferation of the internet and access to data comes the need to ensure critical data is safeguarded. Our Online Backup 
service ensures that all desktop and laptop data is backed up and completely protected regularly in accordance with your 
corporate policy – daily or weekly.

Features & Benefi ts

“Our mission is to ensure that our customers 
only invest in the technology they require to 
operate, communicate and manage their 
business effectively.

Our vision is to transform technology into 
what it should be – a utility.”

Mark Scott 
President

CONNECTED OFFICETM 2.0 SOHO

1-866-MY-UTILITY (698-8454) HELPDESK

Level 1 desktop support

Secure remote access

Self-help & ticketing

Utility U - online training

DESKTOP/LAPTOP OPERATIONS

Asset & lifecycle management

Security & protection

Online backup & storage

MONTHLY SERVICE FEES $49/USER


